We are having problems installing Office 2007 and ApproveIT 5.X.
ApprovelT causes an error in Word.

User had tried several different scenarios, but they all have the same
results.

We have uninstalled ApprovelIT 5.X, installed Office 2007 and do not get
an error at this point, but when we install ApprovelT 5.8.2 an error
appears saying that Word has encountered a problem and needs to close.
It then tries to recover word and overwrite the normal.dot file.

If we have ApprovelIT 5.X user has to uninstall ApprovelT, reinstall
ApprovelIT and then install Office 2007 in that order or I get an error.
(below screen shots)
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Microsoft Office Word has encountered a problem and needs to close. We | ws
are sorry for the inconvenience. F==

The information you were working on might be lost. Microsoft Dffice \Word can ty to recover
it for you.

Recover my work and restart Microsoft Office \Word

Please tell Microsoft about this problem.

“We have created an error report that you can send to help us improve Microsoft Office
Word. We will treat this report as confidential and anonymous.

What data does this eror report contain?

Why should | report to Microsoft?

[§endEnorHepmt] [ QonTSend]




Microsoft Office Word X

Error signature

AppName: winword.exe  AppWer 12.0.6211.1000 AppStamp:46d4a7df
ModName: kemel32.dll  Modver 5.1.2600.3119  ModStamp:46239bd5
fDebug: 0 Offset: 00012a5b

Reporting details -

This error report includes: information regarding the condition of Microsoft Dffice Word when the
problem occurred; the operating system version and computer hardware in use; vour Digital Product
1D, which could be used to identify your license; and the Internet Protocol (IP) address of your
computer.

We do not intentionally collect your files, name, address, email address or any other form of personally
identifiable information. However, the error report could contain customer-specific information such as
data from open files. While this information could potentially be used to determine your identity, if
present, it will not be used.

The data that we collect will only be used to fix the problem. If more information is available, we will tell
you when you report the prablem. This error report will be sent using a secure connection to a
database with limited access and will not be used for marketing purposes.

View the contents of the error report
Read our Data Collection Policy

Here is the method used. I pulled this info from the various
documents on the AGM site:

1. Uninstall ApprovelT

2. Delete the ApprovelIT folder

3. Delete C:\Documents and Settings\All Users\Start

Menu\Programs\Approvelt

Desktop

4. Delete HKEY LOCAL MACHINE\SOFTWARE\Silanis

5. Delete HKEY CURRENT USER\Software\Silanis

6. Delete HKEY CURRENT USER\Software\VB and VBA Program

Settings\Approvelt

MS Office

7. Enumerate all user profiles and delete:
\Application Data\Microsoft\Excel\XLSTART\ApproveltEx.xla
\Application Data\Microsoft\Excel\XLSTART\~S$proveltEx.xla
\Application Data\Microsoft\Word\STARTUP\ApproveltEx.dot
\Application Data\Microsoft\Word\STARTUP\~$proveltEx.dot
\Application Data\Microsoft\Templates\Normal.dot
\Application Data\Microsoft\Templates\~$Normal.dot

8. Delete C:\Program Files\Microsoft

Office\OFFICE11\XLSTART\ApproveltEx.xla

9. Delete C:\Program Files\Microsoft

Office\OFFICE11\STARTUP\ApproveltEx.dot

All in all, I have to rip out ApprovelIT, install Office 2007 then
install



