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I am performing this fix on people’s
computers who use AKO webmail. The
former version loaded fairly fast. The new
version loads very slow on some
computers.
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To get to Control Panel, Select Start,
Control Panel

michael.j.danberry
Documents

Downloads

Computer

MNetwork

Control Panel
Devices and Printers
Default Programs
Help and Support

Run...

| Shut anwn E |




Open Control Panel and click on Java.
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Click Setlings...

Java Control Panel QEIL-

About

View version information about Java Contral Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Temparary IMsgnet Files

Files you use in Jav jcations are stored in a spedal folder for quick execution
later. Only advanced useNghould delete files or modify these settings.




Click Delete Flles. ..

NOTE: If after completing all steps and still having problems, come
back to this page and reduce the storage amount down from 1000,
something like 500 or 750 should work
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Temporary Files Settings
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Location
Select the location where temporary files are kept:
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Click the OK button
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You will be returned to this screen,
select OK

Temporary Files Settings

keep temporary files on my computer.,

Select the location where temporary files are kept:
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You will be returned to this screen,
select OK
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View version information about Java Contral Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Temparary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution




Close Control Panel
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Try accessing webmail again
If the previous ideas did not work, please try

accessing your email later and / or clearing
your browser cache

Another presentation by:
Michael J. Danberry

Further questions:
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https://militarycac.com/files/Making_AKO_work_with_Internet_Explorer_color.pdf
https://militarycac.com/
https://militarycac.com/questions.htm
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