Making the new AKO
i webmail work faster on your

Common Access Card help

for your personal computer CO m p u te r

Presented by CW3 Michael J. Danberry

| am now performing this fix on people’s
computers who use AKO webmail. The
former version loaded fairly fast. The new
version loads very slow on some computers.
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To get to Control Panel, Select Start,
Control Panel
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Open Control Panel and click on Java.
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Click Settings...

|
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— About

View version information about Java Control Panel.

— Network Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

\ Metwork Settings...
— Temparary net Files
Files you use in Jav jcations are stored in a spedal folder for quick execution
later. Only advanced us ould delete files or modify these settings.




Click Delete Files...

NOTE: If after completing all steps and still having problems, come back to this
page and reduce the storage amount down from 1000, something like 500 or
750 should work
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Keep temporary files on my computer .

Location

Select the location where temporary files are kept:
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Click the OK button

. B
Delete Temporary Files ﬁ

J,-"\‘ Delete the following tempaorary files?
L]

&pplications and Applets

Trace and Log Files




You will be returned to this screen,
select OK

Temporary Files Settings ﬁ

keep temporary files on my computer.

Location

Select the location where temparary files are kept:
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You will be returned to this screen,
select OK
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General | Update | Java | Security | Advanced

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution
Only advanced users should delete files or modify these settings.
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Close Control Panel
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Try accessing webmail again

If all of the previous ideas did not work, please
try accessing your email a little later

Another presentation by:
CW3 Michael J. Danberry
chief@militarycac.com
https://MilitaryCAC.com

Further questions:
https://militarycac.com/questions.htm
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