
1) Download and install Firefox:  
http://www.firefox.com/

2) Open Firefox and install the latest DoD 
Configuration Add-on for Firefox: 
http://forge.mil/Resources-Firefox.html

3) Restart Firefox when prompted. 

4) The DoD Configurator should prompt to 
setup your CAC reader. If this fails 
continue to the next slide.

*Prerequisites:
a) Install the latest Java: http://java.com
b) Get the DoD Certificates for Firefox by installing 

DoD’s InstallRoot MSI here: 
https://www.dodpke.com/InstallRoot/

c) Install ActivClient: 
https://www.us.army.mil/suite/page/610885
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Here’s how to manually add your CAC reader to Firefox: 
a) Open Firefox, go to Tools then Options.
b) Select the Advance tab and click on Security Devices.
c) The Device Manager window should appear, click on 

Load. 
i. Change the Module name to “MYCAC” or something 

else easy for you identify.
ii. Click on Browse and navigate to:

o 32-Bit Windows: 

o C:\Program Files\ActivIdentity\ActivClient\acpkcs211.dll
o 64-Bit Windows: 

o C:\Program Files 
(x86)\ActivIdentity\ActivClient\acpkcs211.dll

iii. Click OK and look for “MYCAC” in the Security 
Modules and Devices list, if it is there then you are 
good to go. Click OK on all windows and you should 
now be able to log into CAC enabled websites such as 
AKO/DKO.

Q: Do I have a 32 or 64-Bit copy of Windows?
A: Find an icon for “My Computer” on the desktop or 

under the Start Menu, right click and choose Properties. 
Look for the line titled “System type:” and it will say either 
32-bit or 64-bit Operating System.
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